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Part A

Answer any ten guestions.

Each question carries 2 marks.

Time: 3 Hours

1. What is a public sector bank?

2. What is general utility service?

3. What is PIN?

4. \tr/hat is hi-tech banking?

5. What is KYC?

6. Define a banker.

7. What is set off?

8. \A/hat is not negotiable crossing?

9. \A/hat is the principle of indemnity?

10. What is cargo insurance?

11. What is floater health insurance poliry?

12. What is group insurance?

Part B

Answer any six questions.

Each question carries 5 marks.

13. Explain the development and promotionalfunciions of RBl.

Max. Marks:80

(10x2=24)
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14. Explain the nature of complaints accepted by banking ombudsman.

15. State the merits of cheque truncation,

16. Explain the impact of NPA.

17. \A/ho are the parties to a cheque?

18. \A/ho is holder in due course? \A/hen is banker a holder in due course?

19. Explain the social cost of insurance.

20. Explain life insurance policy conditions relating to lapse of policy.

21. State the features of marine insurance.

(6x5=30)

Part G

Answer any lwo questions.

Each question caries 15 marks.

22. ![,hich are the limiting factors to the process of credit creation by commercial banks?

23. lA/hat is PMJDY? State its features and benefits.

24- Elabcrate difr,erent byi'.es of bank acslun'.s.

25. \Alhat is Bancassurance? What arc the benefits of Bancassurance?

(2x15=30)
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